ITYBJIMYHASA O®EPTA
0 3aKJII0YeHUH 10roBOpa
OKa3aHMA YCJIYTr BHYTPHU30HOBOM, MEKAYTOPOIHON U MEXKAYHAPOIHOMN TeJIe(DOHHOM CBA3HU
Ioub30BaTessiM, ABISAIOMINMCH A00HEHTAMHM OIlepaTopa ycJyr MecTHOH Tejie)OHHOM CBSA3H

000 «Meaunarpana» — Arenra ITAO «Pocresiekom»

OO01ecTBO ¢ OrpaHMYEHHOM OTBETCTBEHHOCTBIO «Meauarpana», AEHUCTBYIOLIEE 0 MOPYYEHUIO
ITAO «Pocrenexkom» Ha ocHOBaHuH AreHTcKoro noroBopa Ne AJI-KPJ1/2026-01 ot 29.05.2026 r.,
npeuiaraet [lonp3oBaTento — GU3NUIECKOMY WIIM IOpHIAMYECKOMY Juiy, kotopomy OOO «Menuarpanm
OKa3bIBaeT yCIYry MECTHOH TenedoHHOH cBs3u, 3akimounTh ¢ [TAO «Poctenexom» (manee - Pocrenexom)
JOTOBOp 00 OKa3aHWM YCIyT BHYTPU30HOBOHM, MEXIYTOpPOJHOM M MEXIyHApOAHOH TeneOHHOH CBs3U
IyTeM aKIenTa yKa3aHHbIM JIMLOM HacTosiuel [1yonnunoit opeptsl.

I.TepMHHI)I H ONPEaACTCHUA

Iy6anunas odepra — Hactosmas odepra o 3axmoueHnn JloroBopa 00 OKa3aHWU yCIyT BHYTPU30HOBOM,
MEXYTOPOJHON U MEXIYyHApOAHOH Tene(OHHOM cBsA3M Al a0OHEHTOB OIllepaTopa MECTHOMN TeraepoHHON
cBA3M - AreHra Pocrenekom.

Hoab3oBaTenb — GU3MUECKOE MM IOPUIMYECKOE JIUILO!, sBIsIONmEeecs aGOHEHTOM ONepaTopa MECTHOM
TenehoHHOHN cBsi3M - AreHta PocTenexkoM, KOTOPOMY TaKMM OIEPaTOPOM MECTHOH TesnehOHHOH CBS3U
BblJIesIeH a0oHeHTcKuit Homep B kojxe ABC (ropojckoil TenedoHHbI HOMEp), M COBEpPUIMBILEE AKIIENT
Hacrosimed [lyOonmuunoit odeptsl B mopsinke, npemxycmorpeHHoM Cratbeid 3 [lyOmmunoit odeprthi, B
pe3ynbrare Kotoporo JloroBop cumraercsl 3akirodeHHbIM Mexay l[lonbs3zoBatenem u Pocrtenekomom Ha
YCIIOBUSIX, U3JI0)KEHHBIX B HacToswei [1yonuunoii odepre.

JloroBop - 10roBop 00 OKa3aHUU YCIyT BHYTPU30HOBOW, MEKIYTOPOAHON U MEXTyHAPOJHON Tese(hOHHOM
CBA3M, 3aKII0YeHHbIN Mexay Pocrenexkom m Ilonmb3oBatenem nmytem akuenrta llosmb3oBaTenem HacTosIIen
[Ty6nmuunoit  odeptsl, Britouyas Bce Ilpunoxenus/JononHurensHble cornamenus/CornameHus K
[Iy6nuunoit odepre. HeorpemiieMbiMu uyactsiMu Hactosuiero Jlorosopa ssistorcst Tapudsr (Tapudnsie
IUTaHbl) JUIS OIUIaThl yCIYI BHYTPU30HOBOTO, MEXKIYTOPOAHOTO M MEXIYHApOJHOro TeaepOHHOro
coenuHeHus. Jlro0as ccplika B Hacrosimel [lyonuunoit opepre Ha JloroBop (Crarbto JloroBopa) u/uiu ero
YCIIOBHS, 03HAYaeT COOTBETCTBYIOIIYIO CChUIKY Ha Hactosyto [IyOnnunyto odepty (ee CtaTbio) u/nim ee
YCIIOBHHL.

Croponsl - Poctenexom u [lonb3oBaTens cOBMECTHO, a pa3aeiabHO - CTOpoHa.

Tapud - yctanosnennas Pocrenekom 1ieHa Ycinyru cBs3U 3a €QUHUILY TapUUKaIIH.

TapudHbIi NJIaH — COBOKYITHOCTb LIEHOBBIX YCJIOBHI, Ha KOTOPBIX PocTenexkom npeaiaraeT noiab30BaThCst
VYcnyramu cBsizu.

Yeayru cBsSI3M — YCIOYTHM BHYTPU30HOBOM, MEXIYrOpoJHOH M MEXAyHApOTHOW TeneOHHOW CBA3H,
o0ecrieurBaoIIie BHYTPU30HOBBIE, MEXKAYTOpPOJAHbIE M MEXIyHapOAHbIE Tele(pOHHbIE COETUHEHMUS,
kotopele PocrtenekoMm oxasbiBaer Ilonbp3oBaTenmto B COOTBETCTBMM ¢ ycinoBusiMu Jloroeopa ¢
HCIOJIb30BAaHUEM aBTOMATUYECKOM CHCTEMBI 00CTYKUBaHUS.

Ioab30BaTe/ibcKOEe 000PY/I0BAHMeE - T10JIB30BATENIBCKOE (OKOHEUHOE) 000py10BaHNE Telne()OHHOH CBA3H,
HOJKIIOYEHHOE K TeJIe()OHHOM CEeTH CBSA3M OOLIEro MOJIb30BaHMS Ha OCHOBAHMU a0OHEHTCKOrO JOTOBOPA,

1 3a HCKII0UYEeHUEM IOPUANYCCKUX JINI, ABJIAIOMINXCA 3aKa3dYnKaM B COOTBETCTBUH C (DellepaﬂBHBIM 3ak0HOM «O KOHTpaKTHOﬁ
CUCTEME», a TAKIKC IOPHUINYCCKUX JIUI, OCYIICCTBIAOMINX 3aKYIIKHU B COOTBETCTBUU C cDeﬂepaHI)HLIM 3ak0oHOM «O 3aKynKax
TOBApoOB, pa60T, YCIyr OTACIbHBIMU BUAAMHU IOPUANYCCKUX JIULD».



3akoueHHOTOo Mexay aboHeHToMm (Ilomb3oBaTtenem) m omepaTopoM MECTHOM Telne(OHHOW CBSI3M —
Arentom Poctenekoma.
Arent, AreHt Pocresiekom — OO0 «Meauarpana», spistomuiics OnepatopoM MecTHOW Tene(oHHON
CBSI3M, KOTOpBIH HAa OCHOBAaHUM areHTCKOrO JOroBOpa, 3akitodeHHoro c PocrenexkoMm, coBepliaeT
clieyomue ecTBUS:

e 3akimoyaeT J[oroBopbl 00 OKa3aHWU YCIYyT BHYTPHU30HOBOI, MEXIYTOPOJHON M MEXIyHapOJHOMN
teneoHHoi cBs3u ¢ [lonbp3oBaTeneM OT UIMEHU | 3a cueT PocTenexom,

e qmpoBoauT pacdersl C llosmb3oBarenem 3a okaszaHHble Pocrenexkom Yceinyru  CBA3M, BEHET
MIPETeH3MOHHO-UCKOBYI0 paboty c¢ Ilonb3oBaTeneMm, HCHIONHSIET UWHbIE OOS3aHHOCTU IO
aOOHEHTCKOMY U CepBUCHOMY 0o0cy)kuBaHuto [lonb30Bareneii.

IIpaBuaa - IlpaBuna okazaHus yciayr TeneQOHHOH CBSI3M, YTBEPXKICHHbIE IMOCTAHOBICHUEM
ITpaButenscTBa PO ot 30 nexabps 2024 roma Ne 1994.

AKUeNnT - MOoJHOe M O€30rOBOPOYHOE NPHHATHE BCeX yclIoBUU Hactosmied I[lyOnumunol odepThl B
COOTBETCTBHH C MOPSAIKOM, YCTaHOBIEHHBIM 11.3. 1. [TyOnu4aHON 0depThI.

B Hacrosmeit IlyOmuunoit odepre moHsATHS «BHYTpH30HOBOE TejleOHHOE COeTMHEHHE,
«Mexnyropoanoe TeineoHHoe coennHeHue», «MexkayHapoaHoe Tese()OHHOEe COeJIMHEHHe»
UCIOJNIB3YIOTCA B 3HAUYECHMSIX, OMpPENETIeHHbIX MyHKTOM 2 IlpaBun okazaHusi yciayr TeneoOHHOM CBs3H,
yrBepxkeHHbIX [TocranoBnenunem [IpaButensctBa PD ot 30 nexadpst 2024 roma Ne 1994,

2. lIpeamert [lorosopa

2.1. Poctenexkom o00s3yerca okasbpiBaTh [lonb3oBarento Yciayru CBs3M aBTOMATHYECKUM CIIOCOOOM, a
[Tonb3oBarens o0O0s3yeTcss OIIauMBaTh OKa3aHHbIE YCIyrH CBSI3M Ha YCIOBUSX M B TOpPSIKE,
yctaHoBieHHbIX JloroBopom. Ilopsaok okasaHust Yciayr CBA3M COAEPKHUTCS B pas3jeie 3 HacCTOALIErO
Jorosopa.

2.2. Pocrenekom oxa3biBaeT llonb3oBaTento YcCiayrd CBsI3M TOJBKO IPU YCIOBUHM IPEAOCTaBICHUS
OmneparopoM MecTHOW TeneOHHOM CBs3W B OTHOIIEHUH lonb30BaTeNbCKOrO  00OPYIOBaHUS
[Tonb3oBarens noctyna K YciayraMm cBsi3u. Bce B3aMMOOTHOIIEHHUS 1O MPEIOCTABIEHUIO TAKOro JOCTyIa
perynupyercs goroBopoMm Mexnay Ilonb3oBatenem (aboHeHTOM) M OnepaTopoM MecTHOH Tele(OHHOM
CBSI3H, OJTHOBPEMEHHO sBJstomUMCcst AreHToM PocTenexoma.

2.3. VYcnyru cBsi3u OKa3blBaloTCs PocTenekoMOM B OTHOIIEHHMHM Te€X a0OHEHTCKMX HOMEpPOB, KOTOpBIE
BbiieneHsb! [lonp3oBarento OnepatopoM MecTHOM TenepoHHOH cBsi3u — AreHToM Poctenexkoma, mpu 3ToM,
3akmiodas Hacrosmmii  Jlorosop, Ilonmp3oBatens BelpaxkaeT coryiacue cBoeMy OmepaTopy MECTHOM
TenedoHHOM CBs3U — AreHTy PocTenekoma, Ha nepefady CBEJeHUN O CBOMX a0OHEHTCKUX HOMEPAX U UHBIX
ceenenuii 06 abonente (Ilonp3oBaTene), HEOOXOAMMBIX Al OKa3aHWs YCIOyr CBs3u (daMuius, uMs,
OTYECTBO, AJPeC MecTa >KUTEIbCTBA, JaTa MU MECTO POXKJIEHUs, ajapec ycTaHoBKHM Ilonb3oBarenbckoro
00OpyIOBaHUs, CBEIEHUS O JOKYMEHTE, YIOCTOBEPSIOIEM JMYHOCTh), B ajapec Pocrenexkoma c 1ienbio
oka3aHus Takomy Ilonb3oBarento Yciayr cBsA3U U UCIIOJTHEHUS (3aKII04YeHUs/ IpekpaieHus) JJorosopa.

3. 3akuouenue /lorosopa u yciaoBusi okazaHus Y CJIyr CBsi3H

3.1. Ilonb3oBarenb CUMTAETCS AKIENTOBABLUIMM M MNPHUHSBIIMM Bce yciaoBusl Hactosimed [lyOmuunoit

otepTs! (1MOHBINA U 6€30rOBOPOYHBIH aKIENT B COOTBETCTBHUHM C II. 3 ¢T. 438 I'K PD) B cityuae coBepieHHs

OJIHOTO U3 CIICAYIOIINX JICUCTBUIA:

- 3amonHeHust [lonmp3oBareneM COOTBETCTBYIOIIErO ueK-OOKCa B JIOTOBOpE OKa3aHHs yCIyr MECTHOH

TenedOHHOM CBA3H,

- moxnucanus 3asBienus [loap3oBarens 06 akuente [TyOnuuHoit odepTsl,

- IOANMCAHUS JOTOJIHUTENBHOTO COTIAIlIEHUs K JOrOBOPY OKa3aHUs yCIyT MECTHOH Tene(OHHOMN CBS3H.

3.2. Tlonmp3oBaTtens BmpaBe akuenToBarh [lyOnuuHyro odepry B 1000 MOMEHT B TEUYEHHE CpOKa

pasmemienust [lyonuunoir odeprtsl Ha caiite Arenrta (https://0lrus.ru/, aGoOHEHTOM KOTOpPOTO SIBISCTCS

[Tonp3oBarens. C MOMEHTa COBEpUICHUS MACWCTBUH, ykazaHHbIX B 1. 3.1. IlyGmuunoit odeptsl,
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https://01rus.ru/

ITonp3oBarens npuodpeTaet Bee npasa v 00s13aHHOCTH [lonb30Batens YceiayraMu cBs3H, IPEAyCMOTPEHHBIE
JorosopoM. llocie 3akmtouenus Jlorosopa Ilosb3oBarens uMMEET MpaBO IOJIydarb YCIYyTH CBS3H, a
Pocrenekom mpum Hammuuu goctyna Ilomb3oBatenss K yciayraM BHYTPU30HOBOM, MEXIYTOPOIHOW U
MEXTyHapOAHOH TeneOHHOM cBsI3M 00s3aH OKa3biBaTh [101bp30BaTeN0 Y CIyTH CBS3H.

3.3. Ha nepuon neiictBust JloroBopa, a Takke Ha MEPUOJA JO MCTEUEHHUS] CPOKAa MCKOBOM JABHOCTH IO
o0s3aTenbCTBaM, BhITeKarommM u3 JloroBopa, Ilomp3oBarens JOOPOBOJIBHO BHIPAXKAET CBOE COTJIACHE HA
0o0paboTtky PocrtenekomoMm U Ha nepenady (paclnpocTpaHeHHE, MPEAOCTABICHHUE, JOCTYI) TPETbUM JIHIIAM
UIse 00pabOTKU CIIEAYIOMIMX MEepCOHANbHBIX MaHHbIX llonp3oBarens, a takxke [lonp3oBaTens Ha MepUO
neiictBus JloroBopa M 10 MCTEYEHUS CPOKOB HMCKOBOW JABHOCTHU IO 005A3aTENbCTBAM, BBITEKAIOIIUM M3
JloroBopa, BBIpaKaeT CBOE coIVlacue Ha Mepepady cBeaeHud o Ilosmp3oBarene TpeTbuUM JMLAM B
cootBeTcTBUH CO CT. 53 D3 «O cBs3m» o1 07.07.2003 1. Ne 126-D3 (nanee «cBenenus o [lonp3oBaTeney):

- ¢amunus, umsa, otdyectBo Ilomp3oBarens, nHaHHBIE O JIOKYMEHTE, YAOCTOBEPSIOIIEM JIMYHOCTD
ITonp3oBarens, para poxzaeHus Ilomp3oBarens, azpec Mecra XHUTEIbCTBA M aJpEC MecTa YCTaHOBKU
[Tonmp30BaTenbCKOro 000pyAOBaHMs, a0OHEHTCKHE HOMEpPA, WHBIC CBEICHUS, IMO3BOJIAIONIUME NPSIMO HIIU
KOCBeHHO uieHTU(uuupoBars [lonb3oBatens wau ero Ilosb3oBaTenbckoe 000OpylOBaHUE, CBEICHHS O
COEMHEHUX, TpaduKe, HAYUCIICHHBIX, YIUIAUEHHBIX IUIATEKax 3a YCIYTd CBS3U, 3a/0JKEHHOCTH 3a
MOJIyYeHHbIE Y CIIyTH CBSI3U.

[Ton 00pabOTKOI MEPCOHANBHBIX JAHHBIX CIEAYEeT MOHWMATh JEHCTBHS (ONEpalu) WIM COBOKYITHOCTH
neicTBUl (oneparuii), COBEpIIAEMBbIX C UCIIOJIb30BaHUEM CPEACTB aBTOMATU3ALMK UK 0€3 UCTIOIb30BaHUs
TaKMX CPEJICTB C MEPCOHAJIbHBIMU JIAHHBIMM, BKJIIOYas cOOp, 3aluch, CUCTEMATH3alUI0, HAKOIUIEHUE,
XpaHeHue, yTouHeHHe (OOHOBJEHHE, HW3MEHEHME), HU3BJEUEHHE, MCIIOJIb30BaHHE, Ieperady
(pactipocTpaHeHue, MPeIoCTaBlICHUE, JOCTYI), 003 IMUYNBaHNe, OJIOKUPOBAHUE, YAAJICHUE, YHHUTOXKCHUE
NEPCOHAIbHBIX JAHHBIX.

[Tonb30BaTenb BbIpaXkaeT CBOE cOrJlacue Ha OOpabOTKy €ro NepcoHalIbHBIX JAHHBIX U (MJIM) Mepeaavy
cBeneHuil o [Tonb3oBarerne B Lemsx:

a) 3aKiroueHus u(win) ucnonHenus /lorosopa, B ToM yuciie (HO HE OIrpaHUYMBAsICh) ISl OCYILECTBICHUS
TPETbUMHU JIUIIAMHU AOOHEHTCKOT'O U CEPBUCHOTO OOCITYKUBAHMS;

0) B LeNsAX HCIOJIHEHUs JloroBopa TpeThUM JIMIIOM, B T.4. B ClIy4dae yCTYNKHU IpaB U OOS3aHHOCTEH MO
Jorosopy Pocrenexkomom TpeTbeMy JHLLy;

B) B LEJISIX OCYIIECTBJIEHUSI HEOOXOAUMBIX NEeUCTBUMN Uid B3bIcKaHMs ¢ [losnb3oBarens 3a70/KEHHOCTH 3a
MOJIyYeHHbIe YCIYTH CBSA3M M COIyTCTBYIOIIME ycIyrd (paboThl), NpeabsBICHHUS HHBIX TpeOOBaHHM K
[Tonb3oBarento, B cayyae HEUCIIOJNHEHUS (HeHauexallero ucnoiaHenus [lonb3oBarenem 00513aTenbCTB 110
Jlorosopy), B T.4. B cllyyae yCTYNKH NpaB (TpeOOBaHUil), BBITEKAIOLIMX U3 10TOBOPA, TPETHUM JIHIIAM;

I) B LEJIX pacCMOTPEHHs MpeTeH3ul, npenbspisemMblx [lonp3oBaTeneM kak k PocTtenekomy, Tak M K
TpeTbuM nuiaM (areHtam Pocrenekoma, MHBIM JIMIAM, OCYLIECTBISIOIIMM Ha OCHOBaHHMM JOroBopa ¢
Pocrenexomom aboHeHTCKOE U(MITH) CEPBUCHOE 00CITY)KUBAHUE)»;

1) B LeNIX MHPOPMAMOHHO-CIIPAaBOYHOTO OOCTYXKMBaHUA, B T.4. JUIS MOJATOTOBKH U PACIpPOCTpaHEHUs
nH(pOpMaLlUK Pa3IMYHBIMU CHOCO0aMHU, B YAaCTHOCTM HAa MAarHUTHBIX HOCHUTENSX U C MCIOJIB30BAaHHEM
CPEe/ACTB TEJIEKOMMYHHUKAIUH, /U OKa3aHHsI CIIPABOYHBIX M MHBIX MH(POPMALMOHHBIX ycIyT PocTenekomomM
U (WJIK) TPEeThUMH JIMLAMH.

[lepeuenp nui, B T.4. ATre€HTOB, OCYLIECTBISIOMIMX 0OpabOTKy HepCOHaNbHBIX AaHHBIX [lonb3oBaTens
1(WIK) BBIMOJHSIONIMX UHbIE (YHKIUU B COOTBETCTBUU C HACTOSIIMM IMYHKTOM (Jasee «YOJIHOMOYEHHbIE
JIMIIay), @ TAKXKe ajJjpeca MecTa HaXOXKJIeHHs TaKuX JIUII, yKa3aHbl Ha caiite Pocrenekoma.

3.4. Ilonbp3oBaTesnpb Bpase B J1I000€ BpeMs 0TO3BaTh CBOE coriacue Ha 00paboTKy NepCOHATBHBIX JaHHbBIX,
n(wm) ceenenuid o [lonp3oBarene, NpeaoOCTaBIEHHOE B COOTBETCTBMM ¢ I. 3.3. Hactosuiero Jlorosopa,
yTeM HarpaBiieHust PocrenekoMy MUCBMEHHOTO 3asBiI€HUs 00 OTKa3e OT 00pabOTKU €ro MnepcoHaIbHBIX
nanHblX. IIpu 3tom Ilomp3oBarens NMpUHMMAeT BO BHMMAHME, YTO B COOTBETCTBUU C JIEHCTBYIOLIMM
3aKOHOAATEIBCTBOM O IMEPCOHAJBHBIX JaHHBIX, coryacue [lonbp3oBaTtens Ha oOpaOOTKY NepPCOHATbHBIX
JaHHBIX He TpedyeTcs B cilyyae, eciau 00paboTKa MEpCOHAIbHBIX JAHHBIX OCYIIECTBISETCS B LEIIX
UCIIOJIHEHUS IOTOBOPa, OJTHOM M3 CTOPOH KOTOPBIX sABIsieTcs caMm [lonbp3oBaTenp, a Takke B CiIydae, eciu
00paboTKa NEpCOHANBHBIX HAHHBIX HEoO0XoauMma JUIsl OCYUIECTBICHHSA IpaB M 3aKOHHBIX HHTEPECOB
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oIeparopa, OCYILECTBIAIOMET0 OOpabOTKYy MNEpPCOHANbHBIX MJAHHBIX, WIM TPETbUX JHUI JHOO0 s
JOCTHIKEHHSI OOILIECTBEHHO 3HAYMMBIX IIeNieil MpH YCIOBHHM, YTO NPH 3TOM HE HApYyIIAOTCS TpaBa M
CBO0OO/TbI CYOBEKTa MTEPCOHABHBIX JTAHHBIX.

3.5. Ilpy HanM4KUK TEXHUYECKON BO3MOKHOCTH, a TAK)KE IPU yCIOBUM HAJIMYMS AOCTYIA K Y CIIyraM CBsI3H,
obecreyrBaeMoro ornepaTopoM MecTHOU cBs3u, Pocrenekom npenoctasisier [lonp30BaTento BO3MOKHOCTh
MOJIb30BaHUs YciayramMu cCBs3u 24 (nBaauaTh 4YeThIpe) 4yaca B CyTKHM, 7 (CeMb) JHEW B HEACNI0, 3a
HCKJIFOUEHHEM IEPEPHIBOB JUUIsl IPOBEAECHUS HEOOXOAUMBIX PEMOHTHBIX U NPOPHIAKTUYECKUX PadOT, eciiu
MHOE HE YCTaHOBJICHO 3aKOHOJATenbCcTBOM Poccuiickon @enepauuu. He sBisgrorcs nepepsiBamu B
OKa3aHMU YCIIyT CBSI3U U HE MOAJIEKAT KaKoi-1100 KOMIIeHcalu co cTOpoHbl PocTenekoma cityyau, korza
TepephIBbl BBI3BaHbI HemoaakaMu B [lomb3oBarensckomM obopyaoBanuu, obopyaoBanun Oneparopa ceTu
MECTHOM Tene(OHHONW CBSI3U WIM TPETbUX JIML (B TOM YUCIE PACHpEAETUTEIbHON CeTH, aOOHEHTCKHX
JUHUH, TOPOJICKOH TeNe()OHHON CeTH).

3.6. PocreniekoM BOpaBe MOPYYHTh TpPETheMy JuIly — AreHty PocrernekomMa BO HMCIHOJHEHUE YCIOBUUH
Hacrosimero JloroBopa o0 OKa3aHWUM YCIYyr BHYTPU30HOBOH, MEXKIYTOpPOAHON W MEXITyHapOIHOU
TeneOHHON CBsI3M OT MMEHM U 3a cyeT Pocrenekoma ocyiecTBiATh pacdersl ¢ [losnb3oBaTenem 3a
OKa3aHHbIe Ycayru cBsa3u Pocrenexkoma (B TOM YHUCIIE BBICTABIISTh U JIOCTABIIATH CUeTa U MOJy4YaTh OIUIATy
32 OKa3aHHble YCIyTH CBf3HM, BECTH IPETEH3MOHHO-UCKOBYIO paboTy, HampasisaTh Ilonb3oBaTento
YBEIOMJICHUSI), @ TaKXKE COBEpIATh WMHbIE NEHCTBUS B PaMKaxX 3aKIIOUYEHHOro Mexay Pocrenekomom u
Arentom Pocrenekoma JloroBopa. MHpopmanus o0 Takux YHOJIHOMOYEHHBIX ATEHTaxX JOBOJATCS M0
cBeneHuil [lonb3oBarenell B mopsKke, yCTAHOBIEHHOM B ITyHKTE 3.3. HacTosiero /lorosopa, npu 3ToM Jyist
[Tonp30BaTenst TaKUM YHOJHOMOYEHHBIM ATEHTOM SIBJISIETCS TOT ATEHT, KOTOPbIM OJHOBPEMEHHO [UIs
takoro [lomp3oBaTens (aOOHEHTA) SIBIIIETCS OTIEPATOPOM MECTHOM Tele(OHHON CBSI3H.

4. IIpaBa u o6si3anHocT CTOpPOH

4.1. PocrenexoM o0s3yercs:

4.1.1. Oxa3siBath Ilonp30BaTento Yceiayru cBsi3u B COOTBETCTBUHU C JIEHCTBYIOIIMMHU 3aKOHOAATEIbHBIMU U
MHBIMI HOPMAaTHBHBIMM IPaBOBbIMU akTaMu Poccuiickonn @enepaunu, [IpaBunamu, a Takke yCIOBHIMH
Hacrosero Jlorosopa.

4.1.2. Oxa3biBaTh YCIYTu CBSI3U, COOTBETCTBYIOILIME IO KAUECTBY CTaHJapTaM M TEXHHUUYECKUM HOpMawm,
YCTaHOBJICHHBIMU  YIIOJIHOMOYEHHBIMU T'OCYJapCTBEHHbIMM opraHamu Poccuiickoii ®enepauuu U
Me:x1yHapOAHBIM COI030M DJIEKTPOCBSI3H.

4.1.3. OGecrieunTh CBOEBpEMEHHOE BbIcTaBjIeHUE [1onb30BaTelN0 CUETOB 3a OKa3aHHbIE Y CIIYTH CBS3H.
4.1.4. Uupopmuposats [Tonb3oBarenss 00 usmeHeHnH TapuoB Ha Y CIyTH CBSI3H, €IUHUIBI TapUPUKALIUY,
yCIOBUH OOCIy)KHBaHUs, MOPAAKAa U CPOKOB OIUIAThl YCIYyr CBsI3U HEe MeHee 4yeM 3a 10 nHel 1o naThl
BBE/ICHUS TakuX M3MeHeHuil. Jlannas nadopmanus goBoautcs Pocrenekomom 1o cBenenus [lonbp3oBarens
yepe3 MHGPOPMALMOHHO-CIIPABOYHbIE CIYXObl, ciayxObl B3aumojeictBus c¢ Ilomp3oBareneM, B MecTax
pabotel ¢ Ilonb3oBaTteneM, B T.4. myTeM pa3melieHuss uHopmanuu Ha WHTepHer-cailite AreHTa -
oreparopa MECTHOM Tele(pOHHON CBs3U, a0OHEHTOM KoToporo siBisercs [loap3oBarens.

4.1.5. BoIoaHATh HHBIE 00513aTeNbCTBA, IPEyCMOTPEHHbIE IEHCTBYIOIINM 3aKOHOJATEIbCTBOM
Poccutickoit ®enepanuu u JloroBopom.

4.2. PocTenexkoM UMEET mpaBo:

4.2.1. IlpuocranoButh poctyn Ilomp3oBatensa k VYcioyram CBSI3M IyTEM BPEMEHHOIO OTKIIOYEHMS
[Tonp30BaTenbCcKoro (OKOHEYHOT0) 00OpyAOBaHUsS OT Tene(oHHON ceTu cBsa3u Pocrtenexom, yBenoMuB 00
stoM Ilonbp3oBarens camocToATENbHO WM uepe3 AreHTa, B ciydae HapyuieHus Ilosnb3oBarenem
TpeOOBaHUH, CBA3aHHBIX C OKa3aHUEM Y CIIYT CBSI3U U YCTaHOBJIEHHBIX DeiepabHbIM 3aKOHOM «O CBS3WY,
IIpaBminamu unu [loroBopoM, B TOM YHCIIE B CIIy4yae HECBOEBPEMEHHOW OIUIATBHI Y CIIYT CBSI3U, OKAa3aHHBIX
Pocrenexomom

4.2.2. TlpuocranoButh aoctyn lIlonp3oBarens k Yciayram CBs3M, B Cllyyae ecid OyAeT yCTaHOBJICHO
Hapymenue [lonpzoBarenem ycnosuii 1. 4.3.4. [TyGnuanon odepThl.



4.2.3 PocrenekoM BIpaBe W3MEHSITh B OJHOCTOPOHHEM Topsiake Tapudbl Ha YCIyrud CBS3H, SIUHUILY
TapupUKaIUU, TOPSAOK U CPOKH OIJIATHl Y CIIYT CBSI3U, U3MEHSTh UHBIC [[EHOBBIC YCIOBUS, TPU yCIOBUU
u3BemleHus [lonp3oBaTenei 0 BBEICHNN YKa3aHHBIX U3MEHEHUN HEe MeHee YeM 3a 10 KaneHaapHbIX THEH 10
MOMEHTa BCTYIUIEHUSI UX B cuiy. JlanHas mHpoOpmanus noBoautcs PocrenekoM no cBeneHust AGOHEHTa
yepe3 HH(DOPMAIIMOHHO-CIIPABOYHBIE CIYXObI, CIy>)KObl B3auMoJieHcTBUs ¢ AOoHeHTamMH AreHTa
Pocrenexom.

4.3. [Tonp3oBaTenb 00s3yeTCs:

4.3.1. CBOEBpEeMEHHO U B MOJIHOM 00bEeMe MPOU3BOIUTH OIIATY OKa3aHHBIX PocrenekoMoM Ycnyr CBs3u
Ha YCJIOBUSIX, IPEyCMOTPEHHBIX HACTOAIUM J[oroBopom.

4.3.2. Wcnions30BaTh TOIBKO cepTuduimpoBantoe [lonb3oBarensckoe 000py10BaHHE.

4.3.3 He nepenaBath CBOM MpaBa U 00S3aHHOCTH 10 HacTosAmeMy JloroBopy Kakoi-1m0o TpeTbel CTOpoHe
0e3 muchMEeHHOTOo coriacusi Pocrenekoma.

4.3.4. BoINOJTHATH UHBIE 0053aTENbCTBA, IPEIYCMOTPEHHBIE IEHCTBYIOUINIM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu u JoroBopom.

4.4. ITonp30oBatTesib UMEET MPABO:

4.4.1. Tlonp30BaThCsl JOMOTHUTEIBHBIMU YCIYTaMU CIPAaBOYHO-MH(OPMAIIMOHHOTO W MHOTO XapakTepa,
oKa3bIBaeMbIMU PocTenexomMoM.

4.4.2. IlpenpaBiaTh NPETEH3UH, CBS3aHHbIE C OKa3aHUEM YCIyr CBSI3M M OCYIIECTBICHUEM
B3aMMOPACUETOB B MOPSAJKE U MO OCHOBaHHAM, MpeaycMoTpeHHbIM DenepanbHbiM 3akoHOM «O CBS3WY,
[IpaBmiiamu u crateeii 6 [Jorosopa.

5. CTOMMOCTB YCJIYT U NMOPSI/IOK PAcyeTOB

5.1. Croumocts VYcCIyr CBs3M, OKa3aHHBIX AOOHEHTy, ompeneNsercs Mo Tapudam, HCXOAS U3
MIPOJOIKUTENFHOCTHU TeJIe()OHHOTO COSTUHEHUS, BBIPAXKEHHOMN B KOIMYECTBE €AMHUI] TapUPUKAIIUH.

5.2. Tapudsl Ha Ycayru CBA3M YCTaHABIMBAIOTCA M U3MEHSIOTCS B COOTBETCTBUU C JACHCTBYIOLIUM
3akoHoAarenscTBOM P®. Tapudnbie mnanbl Ha YCayru cBA3M yCTaHaBIUBarTci PocrenexkoM M MOTyT
OBITh U3MEHEHBI B JII000E BpeMsl.

5.3. PacueTHbIM MNepHOJOM SIBISETCA Kall€HAAPHBIM Mecsll, B KOTOPOM AOOHEHTYy ObUIM OKa3aHBI
VYenyru cBszu. Omuiata CTOUMOCTH Y CITyTH CBSI3M, OKa3aHHOU Pocrtenekom, mpousBoautcs AOOHEHTOM B
pyOmsix, B coorBeTcTBUM ¢ TapudamMu U Ha OCHOBAaHUHU MpPEIbSABICHHBIX cueToB. Omnata YciIyr cBs3u
ocymiecTisieTcs mo Tapudam, 1eHCTBYIOINIMM HAa MOMEHT YCTaHOBJICHUS TEIE(POHHOTO COSTUHEHUS.

5.4. Cuyera Ha oruaty Yciyr CBsI3U, OKa3aHHBIX B pacueTHOM Iepuoje (it AOOHEHTOB — (DU3HUECKUX
JMII), U cyeTa Ha OIJIaTy YCIyr CBSI3U, OKa3aHHBIX B pPAacueTHOM IepHoje, cueTa-(hakTyphl, akTbl 00
OKa3aHHBIX ycayrax (ans AOOHEHTOB-IOPUIMYECKHUX JIMI) BBICTABJISIOTCS B MECSIE, CIEIYIOIMMM 3a
MecsIIieM OKa3aHus Y CIyr cBsi3u, AreHToM Pocrenekom.

5.5, Omnara VYcuyr cBs3u mnpousBoguTcss AOOHEHTOM exemecsuHo B TedeHue 20 (ABaauaTy)
KaJICHJIApHBIX JHEH C MOMEHTA BBICTABIICHHSI CU€Ta 3a Y CIIYTH CBSI3M, OKa3aHHBIE B pACYECTHOM TEPUOJIE.

5.6. Ormrata cueTOB MPOW3BOAMTCS IMYTEM MEPEUYHCICHUS JCHEXKHBIX CPEIICTB HAa pPacUETHBIA CYET,
PEKBU3HUTHI KOTOPOI'O YKa3aHbl B CYETE HA OILIATY Y CIIYT CBS3H.

6. OTBeTCTBEHHOCTH CTOPOH

6.1. CTopoHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOJIATEILCTBOM Poccuiickoii denepamnmm
Y HAacTOSIIMUM JloroBopoMm.

6.2. B ciydae mpocpodku miarexa aub0 WHOTO HapylieHUs AOGOHEHTOM TpeOOBaHHM, yCTaHOBICHHBIX
3akoHoM O cBsizu win JloroBopom, PocrenexkoM BmpaBe MHUIMUPOBATH NMPHUOCTAHOBIEHUE JOCTyIa K
VYcnyram cBSi3M Ha CPOK JI0 MOJHOrO TOTAIIeHUs 3aJ0JDKEHHOCTH AOOHEHTOM JH00, COOTBETCTBEHHO,
yCTpaHEHUS UHBIX JOMYIICHHBIX AOOHEHTOM HapYIICHUH.



6.3. Hu onna u3 CTOpoH HU MPHU KAKUX OOCTOSATENHCTBAX HE HECET HUKAKOW OTBETCTBEHHOCTHU IEpE]
npyroit CTOpOHOH 3a OCTAHOBKY IMPOM3BOJICTBA, YTPAueHHBIM OW3HEC, YMYIICHHYIO BHITOAY WU JIIOObIE
Jpyrue KOCBEHHBbIE MOTEpU WM UX IMOCIEICTBHUS, B TOM UHMCJIE€ BO3HHKIINE B PE3yJIbTaTe NEPEpPHIBOB B
OKa3aHWU YCIIYTH CBSI3U, BHE 3aBUCHMOCTH OT TOTO, Morjia wind HeT CTOpoHa MPeIBUIETh BO3MOKHOCTH
TaKUX IOTEPh B KOHKPETHOM CUTYyaIIUH.

6.4. PeanbHblil nokazanHblil ymep0d PoctenekoM, HaHECEHHBIH AOOHEHTOM, IMOJICKHUT B3BICKAHUIO B
MOJIHOM CyMMeE.

7. KonpuaeHuaJIbHOCTH

7.1.  CropoHBI 00SI3yIOTCSI OCYIIECTBIISATH MEepeiady u UCTIOIb30BaTh KOH(MUICHIINATEHYIO HH()OPMAIIUIO
B COOTBETCTBUU C TpeOOBaHMIMH, M3JI0XKeHHbIMHA B CornameHun o KoHpuneHmaibHoct ([Ipunoxenue
Ne 1 k OOwmUM ycClnoBWsIM HUCIONHEHUs o00s3arenbetB 1o JloroBopy (pen._ ) (omyOsiMKOBaHBI Ha
opunmansuom caiire ITAO «Pocrenekomy» https://www.company.rt.ru/about/disclosure/ ).

[lognucanme  nHacroswmero  JloroBopa  o3Hayaer  npuHatue  CropoHamu — CorjameHun O
KOH(UICHIIMATLHOCTH B aKTYIBHON PeIaKIlny.

8. OO0cTosTeILCTBA HEMPEOTOJIHUMOMN CHJIIbI

8.1.  CropoHBI 0OCBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 33 HEHCIIOJIHEHUE WM HEHAJIC)KAIllee UCIIOTHEHHE
CBOMX 0053aTeNbCTB MO HacTosAueMmy JloroBopy, €ciad Takoe HEUCIIOJIHEHHE WINM HeHaJlexallee
UCIIOJHEHUE 00s3aTeabCTB MO0 HacrosmeMmy JloroBopy mpOM30LUIM BCIEACTBHE OOCTOSATENIBCTB
HETPEOOTMMON CHJIBI, T.€. T€X OOCTOATENbCTB, KOTOphle CTOPOHBI HE CMOIJIM TMPENOTBPATHTH HIIU
IPEIBUAETh U KOTOPbIE HAXOAATCS BHE pa3yMHOr0 KOHTpouist CTOpOH.

8.2.  CropoHa, noasepriascst 1eHCTBUIO 00CTOSITENbCTB HENPEOIOJIUMON CHIIbl, 00s3aHa B TeueHue 10
(necsatu) nHell yBenoMuth Apyryto CTOpoHY O Xapakrepe, BHJE, MPEArnojgaraéMoi MpoJoSKUTEIbHOCTH
JeUCTBUSL 00CTOATENBCTB HEMPEOJ0IMMON CHUJIBI, @ TAaKXKE O TOM, BBIIIOJHEHHUIO KAaKUX OOS3aHHOCTEH IO
HacTodmeMy JloroBopy OHa MpemsTCTBYET, U MPENOCTaBUTh JOKAa3aTeIbCTBA HACTYIUIEHMSI TaKHX
obcrosTenscTB. B ciyuae otcyrerBus yBenomienuss CTOpoHa, MOJABEpruascs JeHCTBUIO OOCTOSTENbCTB
HENPEOAOIMMON CUJIbI, HE MOXET B JIalbHEHILIEM CChUIAThCS Ha JIEHCTBUE OOCTOSTENHCTB HENPEOI0IUMOM
CHJIBI, KaK Ha OCHOBaHHE, 0CBOOOKJat0Iee €€ OT OTBETCTBEHHOCTH.

8.3. Hamuume o0OCTOATENHCTB HEMPEOJONMMON CHIIBI TPOJUIeBaeT CPOK BbIMoOIHEeHHs CTopoHAMH
00513aTeNbCTB 1O HacToseMy /loroBopy nponopuroHaibHO CPOKY UX AeiicTBus. B ciydae, ecnu neiictBue
OOCTOSITENTLCTB HEMPEOAOTUMON CHUIIBI MPOATUTCS Oomnee Imectd MecsaneB, CTOPOHBI 00s3aHbBI, IO
npeaiokeHuto onuoit u3 CTOPOH, corjacoBaTh NAIbHEHIINE YCIOBUSI ACHCTBUS /WM BO3MOXHOCTH
pacTopxeHus Hacrosiuiero Jlorosopa.

8.4. Ecmu 00CTOSTENBCTBO HEMPEOJOTMMOM CHIIBI  BBI30OBET CYIIECTBEHHOE HApYIIEHUE WM
HEUCIIOTHEHUE 0053aTeNIbCTB 1Mo HacTosmemy JloroBopy, mismieecs 6onee 180 (cTa BOCBMHAECSTH) THEH,
kaxaas CTopoHa HMMeEeT MpaBO MPEKPaTUTh JAEHCTBUE HacTosiero JloroBopa mocie mojaadyu APYroi
Cropone mpeaBapuTelbHOrOo (32 5 (TATH) MHEW) NMUCBMEHHOTO YBEAOMIIGHHS O CBOEM HaMEpEeHUH
MPEKPATUTh ACHCTBHE HACTosAIIETO JloroBopa.

9. YBeamoMiieHnst

9.1. JlroOble yBemOMJIEHUS WM HMHBIE COOOIIeHUs, mnoanexamue nepexade Ilonb3oBarens B ITAO
«Pocrenekom», JOKHBI TepenaBaThCs B NHUCbMEHHONW (opMe B COOTBETCTBUM C PEKBU3UTaMH,
ykazaHHbiIMH B Pasznmene Nel3 wacrosmedt IlyOmuunoit odeptbl. JlroOble yBenoMmieHHs WM WHBIE
coobmienus1, nojiexamnue nepenade or [TAO «Poctenekom» Ilonmb3oBaTento, JOMKHBI TIEpeIaBaThCs B
COOTBETCTBHUH C MOPSAJIKOM, IPUHATHIM Y ATEHTA.
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9.2. Jlwbas CropoHa MOXET YBEAOMHUTh 00 HM3MEHEHWH ajpeca MyTeM HaIpaBJICHHS MHCbMEHHOTO
yBeaoMieHus apyroi CTopoHe, Kak yka3zaHo B HacTosieM Paznene.

10. Cpok geiicTBUA M MOPSI/IOK PACTOP KEHH 10T0BOPa

10.1. Hacrosimuii [loroBop BCTymaeT B CHJIIy C MOMEHTa COBEpLICHUS (U3UYECKUM JIHMIIOM WIH
IOpUJIMYECKUM JIMIIOM, SIBISIIOIIUMCS aboHeHToM OrniepaTopa MECTHOM CBSI3M, aKIENTa HACTOSIIEH
[Ty6nuunoit odepTsl B MOpsAKE, MPEAYCMOTPEHHOM cTaTheit 3 JloroBopa, U cuMTaeTcs 3aKIOYCHHBIM Ha
HEOIIPENEIICHHBIN CPOK

10.2. JloroBop MOXKeT OBITH PACTOPTHYT WIJIM HM3MEHEH B CIy4yasX M B TMOPSJAKE MPEIyCMOTPEHHBIX
JNEHUCTBYIOIUM 3aKoHoJaTenbcTBOM Poccuiickoit denepanueir u JloroBopoM. B ciydae pacropskeHus
JloroBopa CTOPOHBI TOJKHBI IPOU3BECTH B3aMMOPACUYETHI 10 BCEM 00513aTE€IIbCTBAM.

11. Ilopsinox pa3pelieHHsi CIIOPOB

11.1. Bce cnopsl u pa3Horiacusi, KOTOpble MOTYT BOSHHUKHYTh M3 HacTosIero JloroBopa miu B CBSI3U C
HuM, CTOpPOHBI PacCMATPUBAIOT MPEABAPUTEILHO B MPETEH3MOHHOM mopsiake. CpoK paccMOTpeHHS
nperer3un — 30 (TpuAnaTh) pabouux JHEH ¢ MOMEHTA €€ TIOTyUYeHUSI.

11.2. Tlpu OTKIOHEHHWH TIPETEH3UU TOJHOCTHIO WM YAaCTHYHO JHOO HEMOJyYeHUH OTBETa Ha
MpeIbsBICHHYI0 AOOHEHTOM MPETEH3UIO B YCTAHOBIIEHHBIE JIJISl €€ PACCMOTPEHHUS 3aKOHOJAATENECTBOM PO
CpOKH AOGOHEHT, SABJISIOMUNACS GU3MUECKUM JIUIIOM, UMEET MPaBO MPEABIBUTH UCK B CYJ B COOTBETCTBUH C
IIpaBWJIaMU O MOJCYJHOCTH, YCTaHOBJIEHHbIE 3akoHOM P® «O 3amute npas notpedutenei» ot 07.02.92 r
(Ne 2300-1), a AOOHEHT, SABJISIOUIMICS FOPUIAYCCKUM JIUIIOM, UMEET MPABO MPEABIBUTH UCK B CY[ IO
MECTy HaxokJeHuss AreHra Pocrenexom, eciii pacyeTsl ¢ AGOHEHTOM 3a Y CIIYTH CBSI3U OCYIIECTBIISIFOTCS
Arentom Pocrtenexkom, WiaM B CyJ 1O MecTy HaxoxkaeHusi Pocrenexom, eciu pacuersl ¢ AOGOHEHTOM 3a
VYeamyru cBs3u ocyniecTBIs0TCS PocTenexkom.

12. TIpouue ycjioBus

12.1. Bce npaBoorHomierns CTOpOH, BOSHUKAIOIINE B CBSA3H C OKa3zaHHeM PocrenexkoM AGoHEHTY YciyT
CBSI3W, IMpsIMO HE YyperyiupoBaHHbele JloroBopom, peryiaupyiorcs IlpaBuiamu, a Takke HWHBIMU
HOPMAaTUBHO-TIIPABOBBIMU akTamu P®.

12.2. AOOHEHT O3HaKOMJIEH U COIJIACEH C XapaKTEepUCTUKAMM TMPEACTaBISEMBIX YCIyr CBS3H,
OTHOCHUTEJIBHO MX KauecTBa, HAJEKHOCTH W OrpaHWYeHUH. AOOHEHT o3HakomiieH ¢ [IpaBunmamu u
00s13yeTCst UX COOJII0AATh.

12.3. Bce cBou mpaBa U 00S3aHHOCTH (MJIM UX 4YacTh) 1o JloroBopy MoryT ObITh mepeaansl Pocrenexkom
TpeTbeMy JIMIly 0e3 coryiacoBaHusi ¢ AOGOHEHTOM.

13. Anpeca u pexBu3uthbl Pocresiekoma:

CokpallleHHOe HauMEHOBaHUE IHAO «Pocrenexom»
KOMITAHUH

191167, ropon CaHkr-
[TerepOypr, CMOIBHUHCKOE
MecToHaxoX/IeHHE BH. T€p. I. MyHUIIUNIANbHBIN
OKpYT, HabepexHas
Cunorickas, a. 14, nutepa A



14. IlonHoMoO4HBI peacTaBuTeb Oneparopa:

OO0u1ecTBO ¢ OrPAaHUYEHHON 0TBETCTBEHHOCTHI0 «Memnarpana» (OO0 «Meanarpana»)
PexBu3uThI 17151 o11aThl miiatexei no Jlorosopy:

NHH 0105041847

KIIII 010501001

KOpunnaeckwii anpec: 385000, r. Maiikon, yin. Kyprannas, 314, oduc 6
®dakTuueckuit aapec: r. Maiikon, yi. Coerckas, 191

Oro-3anannerii 6ank [TAO Coepbank Poccun r. PocroB-Ha-{ony

p/c 40702810301000000767

k/c 30101810600000000602

BUK 046015602

OKIIO 14754429

OI'PH 1040100531547

[To TexHUYECKUM BOTIPOCAM: +7(877-2)21-00-21
AOGOHEHTCKHI OTHEN: +7(877-2)21-00-00
E-mail: E-mail: company@01rus.ru

CaiT MoJIHOMOYHOTO IIPEACTABUTEISA: http://www.01rus.ru
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